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MARS Visitor Verification 
 
Introduction 
MARS Visitor Verification helps in automating the communication functions of a security 
desk. In the security desk audio visual communication is a vital function in verifying 
visitors, and a visual verification of the guest from the intended recipient is the best way 
to authorize visitors. MARS visitor management working with CISCO Unified 
Communication Manager facilitates this function and integrates with any third party 
software. Ideally suited for office environment, residential townships, construction sites 
or any establishment with centralized security setup. 
 
Features 
MARS Visitor Verification uses any webcam and the windows operating environment to 
capture the image of the incoming visitor and passes it onto the IP phone of the intended 
receiver. The receiver will get an accompanying message or a beep to indicate that his 
quick attention is required. Here the recipient can allow access by visually verifying the 
guest or pass on other appropriate instructions to the security desk. This application 
integrates with any third party visitor management software as well as can be cross 
referenced with internal and external databases. After the visitor is authenticated for the 
first time the information can be stored for quick return processing. 
MARS Visitor Verification helps in verifying possible intruder with photo, deny access to 
disgruntle employees and enforce restraining orders protecting employees and 
residents. With the help of customizable report printing in various formats and its export 
feature this allow creating an audit trail and its tracking. 
 
Benefits 
MARS Visitor Verification works with the existing CISCO infrastructure and allows 
integration with third party visitor management software. MARS Visitor Verification 
converts the IP phones into a powerful medium to visually authenticate visitors as well 
as facilitate communication. Audit trail and reporting helps in managing and to do trend 
analysis. This can also be easily deployed in a multi site set up. Residents and 
employees can send prior information as well as visual image to ensure pre clearance 
so that important guests can walk in without delay. Regular visitor list speeds up 
authentication and multi site support helps in one central verification point. 
 
Supporting Hardware & Software:   
1. CUCM Supported 4.X, 5.X, 6.X, 7.X,8.X 
2. Phones Supported 7941, 7961, 7970 & Later XML & Graphic 

Supported Phones 
3. CUAE 2.5.1 , 8.0 
4. Web Camera Logitech 

 




