
w w w . p a r s e c t e c h . i n
i n f o @ p a r s e c t e c h . i n
Tel: +91 - 124 - 2349909
Fax : +91 - 124 - 4002503

Parsec® CUAE Training Program aims to support the development of best CUAE skills and the 
enrichment of Unified Communication practices as applied by participants in the day to day 
working. The approach is to introduce a balance between learning and training, theory and 
application, and lecture and discussion.

Training Outline

CUAE Foundation       1       CISCO Offices                                       Parsec, CISCO Office          6 to v10

CUAE Standard          3       SI, Resellers, Application Developers    Parsec, CISCO Office          4 to 6

CUAE Advanced         5       SI, Resellers, Application Developers    Parsec                                  4 to 6

DESCRIPTION        DAYS   TARGET                                                 LOCATION                           SIZE

Focus Area

COUNTRY              REGION             STRATEGY

1 India                               APAC      Home country for Parsec large corparate base
                                                         hence early focus FOCUS AREA NO.1*

2 China                             APAC      By far the largest market of both regions put
                                                         together- hence FOCUS AREA NO.4*

3 Singapore                     APAC       Hub of most SE Asia/APAC activities hence 
                                                          Focus AREA No.2*

4 Malaysia                             APAC          Large domestic clientele

5 Dubai                                ME               Hub of most Middle east activities hence FOCUS AREA NO. 3* 

T e c h n o l o g i e s

Introduction

Presentation

System Architecture

CUCM Fundamentals

Service Configuration

Development API

Application Designer

Application Server

Media Server

Sample Applications 

Third Party Plug - In

Exercise Level 1

Developer API (Complex)

Exercise Level 2

Sample Applications

Project of your own Idea

Day 1

Day 2

Day 3

Day 4

Day 5
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