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Parsec is a leading player and one of the oldest application developers worldwide
for collaboration solutions under Cisco’s CDN program

Parsec’s USP is in offering end-to-end and seamlessly scalable professional
services for

TRAINING

e Training in skill development -basic, advanced
e IP telephony applications

PROFESSIONAL SERVICES

Bespoke XML application development
Applications integration services using web-services
Cisco tool version migration supervision

Cisco’s partner’s lab setup supervisory services

TESTING
e Black box/white box application testing and test report
DOCUMENTATION

e Documentation and help manuals preparation
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The above services are on following Cisco tools/platforms

Cisco CUAE (for XML applications for IP phones)
Cisco WebEx API

Cisco Presence (CUPS) API

Cisco CVP (for IVR development)

Cisco Administration XML (AXL) API

Cisco Extension Mobility API

Cisco Unified Routing Rules Interface (CURRI)
Cisco JTAPI SDK

Cisco Jabber Web SDK

Cisco CIUS Android Based Applications

Java Media Framework(JMF) API

Dialogic HMP API

Syntellect CT Connect API

MODE OF TRAINING

e Onsite
e Distance- using Webex

MODE OF SERVICES
e Onsite
e Offshore

Contact : Parsec Telesystems Pvt. Ltd. (www.parsec-tech.com)

India USA

U & I Corporate Centre, Plano, Texas

Plot No.47, Sector 32, Gurgaon, USA
Haryana — 122 001, India Contact person :
Contact person : Dr.Subir Purkayastha
Ajoy Dasgupta Email: Subir.p@parsec-tech.com
Email: Ajoy.d@parsec-tech.com
Phone: +1 4695858549
Phone: +91 9871607767
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