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MARS Messaging

Introduction

MARS Messaging comes as a stand alone module as well as coupled with other MARS
modules. It facilitates organization wide text and voice messaging between employees,
management to employees and employees to management. MARS Messaging helps
organization to create, distribute and manage enterprise wide messaging in a systematic
and efficient manner. Without any additional investment organizations can reach to all
the employees with corporate messages which are delivered through a very powerful yet
non-intrusive way.

Features

MARS Messaging module supports text messages, voice messages and email
messages which is delivered with the lamp glowing and a buzz sound. This module can
be configured with other modules to enables system initiated messaging. User initiated
messages can be either from the web based MARS administrator console or from
individual user phones. The messages can be a broadcast or to a select list of user
defined phone extensions. User defined messages can be set in either private or public
mode.

Benefits

MARS Messaging enables enterprise-wise communication without any additional
infrastructure investments. Employees can send and receive messages through their IP
Phones and bulk messaging is done through the administrator console. Managers can
communicate directly with their team members and let them know on a regular basis
what important is happening in the organization. Selective messaging allows one to one
messaging or private group messaging. Through the reporting module administrators
can generate reports and analyze the trends of message flow.

Supporting Hardware & Software:

1. CUCM Supported 4.X,5.X, 6.X,7.X,8X

2. Phones Supported 7911, 7919, 7920, 7921, 7940, 7941, 7960,
7961, 7970 & Later XML Supported Phones

3. CUAE 251,80
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