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MARS Audio Trainer

Training and HR department of large organizations have often a rich collection of audio files- from
internal workshops, chairman’s speech or address, management audio lectures, speech and
diction training contents, foreign language trainers, etc

The challenge is in making such audio content available to a group of employees or all employees
as easy-to-use audio broadcasts. This broadcast should be (a) targeted at specific user groups
(such as a new group of trainees (b) be different for different group of people- i.e. system should
support simultaneous broadcasts. (c) Should be playable by the user/trainee only when he is
ready and available near the IP phone

As PC speakers and earphones are not allowed in most large organizations, such audio broadcast
are best done on Cisco IP phones using MARS Play Wav file application. MARS audio trainer
application allows a user to play out a pre-recorded wav file on his Cisco IP phone.

On selecting a service in the IP Phone the user is listed a list of prerecorded file categories in the
IP Phone. Each category will contain different prerecorded files as configured by the system
administrator. The selected file it is played out to the user on the IP Phone.

MARS Audio Trainer Application is supported on all makes of Cisco IP phones

Potential users:

e IT/ITES/BPO
e Manufacturing/process industry
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Mars Play Wav File Admin

[ Using MARS Admin \
web interface the
administrator will

configure Configuration

parameters for Play

Wav File such as CCM

IP Address,Wav file

folder path etc
& J

[ Administrator allows \

access to Play Wav

File to valid MARS
users

Play Wav file
application service
appears over users’ IP-
Phone & ready for use.

Admin can generate
reports
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MARS Play Wav File User

User access Play Wav File
service from |IP-Phone”
I

— User selected “Play Wav
\ 4 | File service”

User is presented a list of topics.
User selects a desired topic

User selects a title from the
selected topic.

The voice file starts playing in

the IP Phone

On clicking the stop option
or on end of file play the
voice file play stops.
The user can select another
title or exit the application
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